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NGHIEN CcUU GIA VE TOAN HE THONG VA
PHAN TICH SU BINH DANG CUA RTD

Khach hang ctia RTD thé hién quan ngai mét cdch nhat quan vé chi phi va su phtc tap cla cdc muc
gid vé. bé dap lai, RTD dang danh gia lai cau tric gid vé thong qua Nghién ctiu Gid Vé Toan Hé théng
va Phan tich su Binh dang véi trong tdm 1a ba muc tiéu chinh:

Binh dang Phai chang Pon gian

MUC PICH VA CAC MUC TIEU CUA NGHIEN CUU GIA VE TOAN HE THONG
VA PHAN TiCH SU BINH DANG

RTD dang ap dung cdch tiép can 18y khach hang lam trung tdm dé ddnh gid lai tong thé cdc muic gid vé clia RTD vdi muc
tiéu 1a xac dinh mét cau tric gid vé don gian hon, c6 chi phi phai chang va binh ddng hon.

Nhu mét phan clia cam két clia minh d6i véi su binh ddng, RTD dang tich cuc khuyé&n khich cdc cdng déng chua dudc dai
dién théa dang tham gia thédng qua céc quan hé déi tdc véi nhiing té chiic trong cong déng. RTD cling thanh 1ap ba Uy ban
Nhan Y ki€n Phan hoi dudc giao nhiém vu can bang y kién clia khach hang va céng déng va cung cap théng tin dé fim ra
céc yé&u t6 danh dbi gilfa cdc phuong &n lua chon cau tric gid vé.

Uy ban Binh dang Uy ban Theo Khu vuc Tai phan Uy ban Chuong trinh Vé

C4 dai dién tif cdc nhém thu nhap thdp, Dai dién theo khu vuc tai phan, bao Vi cac dai dién clia nhan vién, trusng
BIPOC, Ngudi hoc Anh Ngi, ngudi goém tiéu bang, khu vuc, thanh phé, thi  hoc, trudng dai hoc/cao dang, t6 chuic
nhap cu, ngudi khuyét tat, thanh thiéu  trdn va cac t6 chic/hiép héi quan ly phi Igi nhuan va céc hiép héi khu
nién, ngudi cao nién, ngudi thuéc cdng  giao thong. dan cu.

déng LGBTQ, va ngudi vo gia cu.




CAC MOC THOI GIAN CUA DU AN VA TIEN TRINH DU KIEN

Trong ndm t3i, RTD s& ti€p xuc v3i cac khdch hang, thanh vién coéng déng va cédc bén lién quan dé gidp dinh hudng cho
nghién ctiu nay va tim hiéu céc thay déi vé cau tric gid vé va cédc chuong trinh vé.

Cac lua chon thay thé s& dudc danh gid & nlia cudi nam 2022 va cac khuy&n nghi ti nghién clu dé thay dbi cau truic gid vé
s& dudc H6i ddng Quan tri RTD can nhic vao dau nam 2023.

Mua Xuan 2022 Mua He 2022 m Pau nam 2023 Mua Xuan 2023 ) Chua Xac dinh

Chia sé va Thu . ;
Nhan xét Chinh

Thuthap ¥ kign  thap Y kién Chia sé,va Xac e cia Con Quyét dinh vé
u i —. s . u u inh v o
AP T K bhan heive Cac dinh céc Yéu t8 It S pen el B&t diau Thuc
Phan hoi vé Cau . . o chung va biéu Cau truc Gia . L
L Lua chon Cau Panh doi, cac o e e . . hién Cau trudc
trdc Gia Vé Hién e @ tran vé Cau truc Vé Mdi cua Hoi S
. tric Gia vé O Lua chon Thay . . Gid Vé Mdi
tai e L - Gia Vé dugc déng
Muc d6 Khai thé Khuvén nahi
Niém y gni

HAY THAM GIA VA PE TIENG NOI CUA QUY V| PUQC LANG NGHE!

Du quy vi dua vao phuaong tién giao théng céng cdng moi ngay hay da nhiéu nam roéi quy vi chua di xe buyt hay tau, RTD
muén nghe y kién phan hoi clia quy vi dé gidp dinh hinh cac quyét dinh tuong lai!

Chuing t6i rat mong quy vi tham gia va nhan dudc y ki€n phan hoi clia quy vi. Dich vu hd trg ngdn ngit dudc cung cdp mién
phi. NEu quy vi muén tham gia hodc mudn biét thém théng tin, vui Iong glii email téi dia chi farestudy@rtd-denver.com hoac
goi 303.299.6000. Ngoai ra, hdy lam theo hudng dan bén dudi dé thay déi trinh duyét internet clia quy vi tif Ti€ng Anh sang
ngdn ngli uu tién cla quy vi. Sau do, trd lai trang web Fare Study tai rtd-denver.com/farestudy dé biét thong tin cp nhat vé

du @n va tham gia.

QUET MA GR DUGI PAY BE TRUY
CAP TRANG WEB VA TIM HIEU THEM *

% RTD-Denver.com/FareStudy @ 303.299.6000

> FareStudy@RTD-Denver.com
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Dich vu HO trg Ngon ngir

RTD dang thuc hién Nghién cliu Gid vé Trén toan Hé théng va Phéan tich Su binh dang
dé& danh gia gia vé clia minh. Ching tdi rat mong quy vi tham gia va nhan dudc y kién
phan hdi clia quy vi. Dich vu hd trg ngdn ngir dudc cung c&p mién phi. Néu quy vi
mudn tham gia hodc mudn biét thém thong tin, vui Iong gui email tdi dia chi
farestudy@rtd-denver.com ho&c goi 303.299.6000. Ngoai ra, hdy lam theo hudng dan
bén dudi dé€ thay dai trinh duyét internet clia quy vi tir Ti€ng Anh sang ngdn ngilt uu
tién clia quy vi. Sau d9, trd lai trang web Fare Study tai rtd-denver.com/farestudy dé
biét thong tin cap nhat vé du an va tham gia.

Cach dé Poi Ngon ngir Trinh duyét Internet cua
Quy vi
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‘. Google Chrome

1. MG trinh duyét Google Chrome.
2. O gbc trén clng bén trai cua clra s6, 8n vao biéu tugng .

3. TU danh sach tha xudng vira hién ra, chon Settings (cai dat).

> Ry N , , ~ Advanced -
4. Trong cua so tiép theo, an vao danh sach tha xuong

5. An vao muc Languages (ngén ngir).


mailto:farestudy@rtd-denver.com
https://www.rtd-denver.com/farestudy
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6. Tai muc Languages, an vao miii tén xudng & phia bén phai cia lua chon

Language.

Language
English

Spell check
English (United States)

7. TU danh séch vira hién ra, chon dudng dan Add languages

8. O man hinh ti€p theo, &n vao 6 tréng bén canh one or more language(s) (Mot
hoac nhiéu ngon ngir) (A), va roi an vao nut Add (thém) (B).

Add languages

—

Q, [gearch languages

gy

Uyghur

Uzbek - o'zbek

Vietnamese - Tiéng Viét )

O 0 O Oo|o}o

Walloon - wa

Welsh - Cymraeg

Western Frisian

Wolof

Cancel

Add
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9. Ngbn ngir quy vi mdi lua chon sé hién ra trong danh sach Language DE chon
mot ngdn ngil, &n vao biéu tugng D & phia bén phai cia ngbn ngir va tich va 6
tréng k& bén Display Google Chrome in this language (hién thi Google
Chrome bang ngdn ngir nay).

[ | pisplay Google Chrome in this language

[0 offerto translate pages in this language
Move to the top

Move up

Move down

Remaove

10.An vao Relaunch (mé lai) hodc dong va md lai trinh duyét Chrome cua quy vi
dé hién thi ngén ngr méi.



@ Mozilla Firefox

1. M@ trinh duyét Mozilla Firefox.

2. An vao biéu tugng

3. Chon Settings (cai dat) tir danh sach tha xudng vlra hién ra
Duéi muc Language (ngdn ngir), an vao nut Choose..

& gdc trén cung bén trdi cla clra s trinh duyét.

Language

Choose the languages used to display menus, messages, and notifications from Firefox.

English (United States) ~ Set Alternatives...

Choose your preferred language for displaying pages Choose...

Check your spelling as you type

5. Trong clra s, chon Select a language to add (chon thém mét ngdn ngi).

Webpage Language Settings

Web pages are sometimes offered in more than one language. Choose languages for displaying

these web pages, in order of preference

English (United States) [en-us]

English [en]
Move Down

Remove

Select a language to add... W

mncel Help

4




6. An vao ngdn ngir quy vi mudn (A), 8n vao Add (thém), va &n vao nut OK (B).

Webpage Language Settings X

Web pages are sometimes offered in more than one language. Choose languages for displaying

these web pages, in order of preference

Vietnamese [vi]

A Move Up
English (United States) [en-us]
English [en] Move Down
Remove
Select a language to add... v Add

B‘ 0K ' Cancel Help

7. Khai dong lai trinh duyét cta quy vi d€ hién thi ngdn ngir méi.

FA
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Microsoft Edge

1. MG trinh duyét Microsoft Edge.

2. An vao biéu thugng Settings and more (cai dit va cac tinh nang khac) |~

& goc bén phai trén cling cla clra s6 trinh duyét.
3. Trong trinh dan tha xudng, gan dudi cudi cung, chon Settings (cai dat).

Mew tab Ctrl+T

B Mew window Ctrl+N

F‘;;: Mew InPrivate window Ctrl+Shift+N
Zaom — 100 + Ve

3= Favorites >

“0) History >

i Downloads Ctrl+]

' Apps >

{3 Extensions

Collecticns

fn Print Ctrl+P

B Share

DE Find on page Ctrl+F

AV Read aloud Ctrl+Shift=1
Maore tools >

@ Settings

7 Help and feedback >

Close Microsoft Edge



4. O phia bén trdi cia man hinh, dudi Settings, n vao Languages (ngon ngif).

Settings
Q_  Search settings

Profiles

Privacy, search, and services
Appearance

Start, home, and new tabs
Share, copy and paste
Cookies and site permissions
Default browser
Downloads

Family

Languages

Printers

System

Reset settings

Phone and other devices

Accessibility

V200D PR ESKSHETH OO G

About Microsoft Edge

5. Phia dudi muc Languages, an vao nut Add languages (thém ngon ngir).

Languages

Preferred languages

English (United States)
English

Offer to translate pages that aren't in a language | read

Add languages
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6. Trong I8i nhac hién ra, chon ngdn ngl ma quy vi mudn trinh duyét hién thi, roi
an vao nut Add (thém).

Add languages
Q. Search languages

|:| Uzbek (Latin) - o'zbek (Latn)

( Vietnamese - Tiéng Viét)

|:| Walloon - wa

|:| Welsh - Cymraeg

|:| Western Frisian - Western Frisian

|:| Wolof - Wolof

|| Yiddish - Yiddish

|| Yoruba - Ed@ Yorubs ]

‘ Add Cancel

7. Quay trd lai muc Languages, tim ngdn ngi quy vi mudn dung va &n vao biéu

tugng || & phia bén phai. Sau do, tich vao 6 trong bén canh Display
Microsoft Edge in this language (hién thi Microsoft Edge bang ngén
ngir nay).

8. An vao hodc dong va md lai trinh duyét.
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Network

'
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Apple Safari

Safari dugc tich hdp vao macOS. Do do, quy vi phai di tdi cai dat ngon ngif Mac cla
quy vi d€ thay ddi ngdn ngil hién thj trén Safari.

1. O gdc trén cling bén trai man hinh, &n vao biéu tugng Apple dé ma danh séach
Apple va chon System Preferences (cac uu tién hé thong).

About This Mac

System Preferences...

!“

Desktop &
Screen Saver

0

'y
-
Users &
Groups

Sidecar

App Store...

Recent Items >
Force Quit Safari NHHED
Sleep

Restart...

Shut Down...

Lock Screen ~#Q
Log Out Computer Hope... {130

2. An vao Language & Region (ngon ngif va viing) & clra s6 System Preferences.

System Preferences LQ ]

{ ; Sign in to your Apple ID
Set up iCloud, the App Store, and more.

Sign In

EH © @ =

Dock Mission Siri Spotlight Language | Notifications
Control & Region

®©® 6 . @9

Accessibility Screen Time Extensions Security

O N =

Bluetooth Sound Printers &
Scanners

Trackpad Mouse

Energy Date & Time
Saver Machine Disk
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3. Trong danh sach Language & Region, dudi Preferred languages (ngon ngir
uu tién), an vao dau + & phia dudi cung.

L] < i Language & Region Q

@ Language & Region preferences control the language you see in menus and dialogs, and the
formats of dates, times, and currencies.

Preferred languages:

English Region: = United States

English {(US) — Primary
First day of week: = Sunday

(O o o

Calendar: Gregorian

Time format: || 24-Hour Time

Temperature: °F — Fahrenheit

Monday, September 21, 2020 at 5:23:57 PM MDT
9/21/20, 5:23 PM  12,34567 $45,678.90

Keyboard Preferences... Advanced... ?

4. Trong danh sach tha xudng, chon mot ngdn ngi, réi sau dé an vao nut Add
(thém).

Language & Region Q

I Select a preferred language to add:

Rapnsk — Danich

Tiéng Viét — Vietnamese

Norsk bokmal — Norwegian Bokmal
Polski — Polish

Suomi — Finnish

Bahasa Indonesia — Indonesian
N1y — Hebrew

EANVika — Greek

Romana — Romanian

Magyar — Hungarian

Cestina — Czech

Catala — Catalan

? Cancel Add

Keyboard Preferences... Advanced... ?



5. Quy vi s& dugc nhdc dé chuyén sang ngdn ngir mai. Néu khong, an-va-kéo ngbn ngit
mdi vao phia trén cung cla danh sach trén man hinh trudc (da chi & budc 3).

Would you like to use Vietnamese as your
primary language?

When changing your primary language, some
applications may not use the new language until your
computer is restarted.

use engisn us) (| )

6. An vao nut Restart Now (khdi dong lai bay gid) dé cai dat ngdn ngir mdi cd
hiéu luc.

Your primary language has changed. Do you want to
restart your computer now?

Some applications may not use the new language until you restart.

Don't Restart Cancel Restart Now
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