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Benefits

• 40% discount on RTD Bus and Train Fare:
• 3-Hour Pass
• Day Pass 

Eligibility

• Meet income qualification threshold (185% FPL)
• Must live in the RTD Service Area.

• RTD District includes: Denver, Boulder and 
Jefferson counties; and parts of Broomfield, 
Adams, Arapahoe, Douglas and Weld 
counties. 

• Must be between the ages of 20 and 64.
• RTD offers discounted fare programs for qualified 

youth, seniors, and those with disabilities.
• Must provide a photo and in some instances, 

income verifications to qualify. 

RTD LiVE Program



Select Apply for Benefits to begin.



Apply with an account or as a guest
• An account requires a valid email 

address.
• Applying as a guest does not require 

an email address.
• Users applying as a guest must 

complete their application in one 
sitting. 

• Navigation tips provides information 
about using PEAK page buttons.



ACTIVELY ENROLLED IN MEDICAL, FOOD OR 
CASH ASSISTANCE BENEFITS



Select Manage My Account or Sign In to 
begin.



For those with an existing account, enter 
the Username (Email Address) and 
Password to login.

• For those with existing benefits, who 
do not have a PEAK account, please 
select Create an account and follow 
the account creation process.

• For those who have forgotten their 
password or username, select the 
applicable link to access account 
information.

• Please note, if you no longer have 
access to the email address associated 
with an existing PEAK account and you 
do not know your password, please 
create a new account.



Status Categories Include (Blue text are 
hyperlinks to associated detail):
• Submitted
• Received
• Under Review
• Application Complete
• Not Submitted
• Verification Needed
• Application Partially Processed

The Overview page for a PEAK account 
holder whose submitted application has 
not yet received an eligibility result.



On the left-hand navigation, click Benefits.



…scroll down the page to find the button 
that says Start New Application.



On the Which Benefits Would Your 
Household Like to Apply For? page, 
program selection for the household is 
made.
• The PEAK application customizes to 

prompt only the questions needed for 
the program(s) selected.

• When LiVE Transit Program (RTD) is 
selected, PEAK asks the questions 
needed to determine eligibility for the 
benefit option.



• Help Button: page level 
details/information.

• Online Assistance: chat with a 
representative for Medical Assistance 
or PEAK Technical Support.
• Please note, Online Assistance 

will only display when available.

• Help Icon: question-specific 
details/information.



Application Location is used to track 
where people are applying from. 
• This is used for internal reporting 

purposes only.

Helping You Apply allows users to 
capture additional details about 
someone who may be applying on their 
behalf.
• Authorized representatives and legal 

guardian/power of attorney take legal 
responsibility for the application.



The Getting Started page captures 
information about the head of household. 
Complete and accurate information should 
be provided.
• Legal names should be used. Hyphenated or 

two last names should be entered without a 
space or hyphen: E.g., SmithJohnson.

• Confirm Date of Birth before moving 
forward.
o If calendar function is used, it defaults 

to current year.
o The Spanish translation of the calendar 

uses a DD/MM/YYYY format.
• Address Confidentiality Program is available 

for those who participate, as an alternative 
to providing home address. For applicable 
households, information from the ACP card 
should be entered.

• The only special characters that may be used 
in the address fields are forward slash (/) and 
dash (-).

• For those who select no home address, a 
county must be selected from the drop-
down menu.



• If the mailing address is a PO Box, “This 
address is a PO Box” should be 
selected to ensure mail is delivered 
correctly.



It is important that a phone number is 
provided where a voicemail message can 
be left and responded to.
• Phone numbers will be used to call 

and/or leave a voicemail.
• If a phone number listed is unable to 

receive phone calls, another form of 
contact should be provided.

Users can indicate the best time and 
method of contact if any additional 
information needs to be gathered to 
complete the eligibility determination 
process.
Font Size Preference is applicable only to 
Medical Assistance correspondence.



A Basic Information Summary allows 
review and editing.



The People in the Household page 
collects demographic and program 
information for each household member.
• Complete and accurate information for 

all household members should be 
provided as their information may be 
relevant to the eligibility of household 
members who are applying. 
o Including for those who are not 

applying.
o Provide legal first and last names.

• Individual program selection may be 
made.
• The option of “Not applying” is 

available for each person.
• Ethnicity/Race are optional questions, 

and have no bearing on eligibility. This 
information is used to ensure program 
benefits are being distributed without 
regard to race, color, or national origin. 



• Tax Filer Information is necessary to 
determine eligibility for the RTD LiVE
Program. 

• Details about who should be added 
can be accessed via the (Who you 
should add) hyperlink.



Citizenship information is prompted for 
each person in the household.
• When available, enter the applicants 

Social Security Number.
• Note: Social Security Numbers are 

not required in order to be 
eligible for the program.

• Applicants Social Security Number will 
be used to determine if they have 
existing Medical, Food, or Cash 
Assistance Benefits. 
• If actively enrolled in one of these 

programs, users previously 
entered income information will 
be used to determine their 
eligibility.

• If not actively enrolled, additional 
income details are captured in the 
application and users are required 
to submit proof of income prior to 
program approval.



Relationships help to construct the 
household size used for eligibility 
purposes.
• Age notations differentiate those with 

the same name (e.g., Edward Sr. and 
Edward Jr.)



Household Tax Information is captured, 
as the RTD LiVE Program considers tax-
filing relationships when determining 
eligibility. 
• Household Tax Information should 

align with the information provided on 
the People In the Household page.

• A summary of family members and the 
ability to add additional household 
members is available.



Other Addresses is for household 
members living at an address other than 
the home address.



Review, add, edit or delete information 
from the Household Members Summary 
page. 



For anyone in the home who is currently 
or was recently receiving income from a 
job, self-employment, or receiving goods 
in exchange for work, select yes to the 
applicable income type….



Select the household member with 
income from the drop-down menu, and 
select Add. Then additional details are 
prompted…
• When Yes is selected in response to 

other questions, detailed information 
is gathered.



An example of Job Income detail.
• A “Return to Job Income” button displays in 

the instance the page was accessed by 
mistake.

• Details about the employer, including name 
and address are collected.

• The legal name of the employer should be 
provided, such as that listed on a paycheck, 
to increase successful electronic income 
verification.

Information about pay frequency and 
most recent paycheck are collected. 
• The most recent paycheck captures the 

date the most recent paycheck was 
received and the gross amount of that 
paycheck.

• Additional paychecks may be added. An 
example of when to add an additional 
paycheck is when the most recent paycheck 
was not typical or representative of usual 
wages. 



A summary displays the Job Income
information that was provided, which 
can be reviewed and edited if needed. 
Continue selecting names from the drop 
down list until all income information 
has been added. 



As was the case with Job Income, Yes 
responses to Other Income types open 
additional questions to collect further 
detail about the income.



The Signing Your Application page begins 
with an option to register to vote.
• Review the What I Should Know rights 

and responsibilities.



All Applicants must submit a photo to 
receive the RTD LiVE card. The photo can 
be submitted here, using the Upload 
Document button, prior to application 
submission.
• For those who do not upload a photo 

at this point in the application, an 
alternate process is available. 
• Please see our Document Uploads 

for RTD LiVE Program User Guide 
for details. 



When the Document Upload button is 
selected, an Upload Document window 
appears. 
• Please note, you may need to scroll 

back up to the top of the page to see 
the Upload Document box.

• Here, users can indicate Whose 
Document they are submitting and 
what type of proof they are providing.

• Documents must meet the file type 
and size criteria listed.
• Note: Only one page should be 

uploaded at a time.
• When Choose File is selected, the 

computers file directory will be 
displayed from which a file may be 
selected.



The name of the selected file appears 
next to choose file. To upload the 
selected document, click Next.



Next, users are prompted to Confirm 
Submission of their document. Upload 
should be selected when ready to 
proceed. 



After Upload is selected, results of the 
upload will display.



• Checking the box and typing name as 
signature attests to information 
provided and that Rights and 
Responsibilities has been read.



A Thank You page displays with an 
application tracking number which serves 
as a receipt.
• For those who have not submitted 

their documentation, please take note 
of the tracking number as that will be 
required for submission of the 
documents necessary to reach an 
eligibility determination

The RTD LiVE Program Eligibility Status 
displays, in this instance alerting the user 
that they have been approved for the 
program and their ID card will be mailed 
to them.
• Blue hyperlinks provide additional 

information and printing options.



If a user proceeds through the signature 
page without uploading a document, an 
alert message will appear letting them 
know they must submit verifications 
prior to their application being approved. 



A Thank You page displays with an 
application tracking number which serves 
as a receipt.
• For those who have not submitted their 

documentation, please take note of the 
tracking number as that will be required for 
submission of the documents necessary to 
reach an eligibility determination. 

The RTD LiVE Program Eligibility Status 
displays, in this instance alerting the user 
that they need to submit verifications in 
order to have their application 
processed.
• Users must submit a photo and proof of 

income within 20 calendar days to have 
their application processed.
• Please see our Document Uploads for 

RTD LiVE Program User Guide for 
information about how to upload 
proof of income and a photo. 

• Blue hyperlinks provide additional 
information and printing options.



Document Uploads









Tip: If there are several people in the 
household, each photo must be uploaded 
separately.  Make sure to change the name 
under “Whose Document” so the photo 
corresponds to the correct person.   



Help Resources
PEAK Technical Questions:
• PEAK Technical Support Center: 

• Phone: 800-250-7741
• Chat: Colorado.gov/PEAK

RTD LiVE Application Status:
For questions about the status of an RTD LiVE application, contact Denver Human Services
• Denver Human Services

• Phone:720-944-4347
• Email: DHS_RTD_LiVE@denvergov.org

RTD LiVE Discount Card:
For questions about the RTD LiVE Card or if you need a replacement card, contact RTD LiVE Discount Card
• RTD LiVE Discount Card

• Phone: 303-299-2382
• Email: LiVECard@rtd-Denver.com

RTD LiVE Fare Products:
For questions about the RTD LiVE fare products and where they can be purchased, contact RTD Customer Care
• RTD Customer Care

• Phone: 303-299-6000
• Online: www.rtd-Denver.com



For additional resources, please visit our 
website www.peakoutreach.com.





www.peakoutreach.com

peakoutreach@bouldercounty.org

CONTACT US


