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RTD, Lyft and Masabi launch mobile ticketing for transit 
customers  
 
Starting today, Lyft users can purchase RTD bus and train tickets within the Lyft app 
 
DENVER (Dec. 2, 2020) – Today, the Regional Transportation District (RTD), Lyft and 
Masabi launch mobile ticketing for public transit, making customers in the Denver metro 
region the first to be able to purchase RTD fares through the Lyft app to ride the 
agency’s buses and trains.  
 
The metro region has been an area of historic firsts for Lyft, including the launch of Lyft 
scooters in 2018. Lyft riders in the Denver metro region will be able to purchase RTD 
fares directly within the Lyft app as the update gradually rolls out in the coming weeks. 
With mobile ticketing, customers will have one more way — alongside Lyft rideshare, car 
rentals and scooters — to access reliable and efficient transportation in the Denver 
metro area.  
 
RTD actively pursues ventures that integrate new mobility services with traditional public 
transportation. Amid a global pandemic, this launch provides customers with an 
additional payment option that is contactless and seamless. Further, it aligns with RTD’s 
vision of being the mobility integrator for the region, and it facilitates multimodal travel 
that closes the first- and last-mile gaps between transit and customers’ destinations. In 
Denver, 58% of Lyft customers have reported using a Lyft service to get to or from a 
transit station.  
 
“During this unprecedented time when the transit industry and the world are living in a 
constant state of flux, ventures like this one allow RTD to meet the needs and 
expectations of our customers,” said Chief Executive Officer and General Manager Debra 
A. Johnson. “Lyft customers have been able to open the app and see transit options 
available to them since last year. Today’s announcement now makes it possible for our 
customers to plan and pay for travel in one place, a fact that we know is of the highest 
value to those we serve.” 
 
RTD tickets cost the same within the Lyft app as they do using any existing option. To purchase fares within 
the Lyft app, Denver customers can look for Transit on the Lyft app homescreen, where they can search and 
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compare routes, purchase multiple fares using any credit or debit payment method currently enabled in Lyft, 
and save unused tickets for up to 45 days. When they’re ready to ride, they can view all available purchased 
tickets and activate a ticket with a single tap. 
 
“Across our communities, we’ve seen how transportation access can unlock economic and social mobility,” said 
Patrick Quintana, General Manager, Lyft Bikes & Scooters in Denver. “We’re excited to strengthen partnerships 
with local transportation agencies like RTD in support of our shared goal to reduce traffic, cut carbon 
emissions and make transportation more equitable.”  
 
Transit ticketing has been enabled using Masabi’s Justride SDK, the world’s first mobile ticketing software 
development kit (SDK) for public transportation, creating a seamless passenger experience combining transit 
and new mobility. Riders also can buy tickets through RTD’s Mobile Tickets app and other ticketing platforms. 
All of RTD’s in-app ticketing collaborations are made possible through a relationship with mobile ticketing 
platform provider Masabi. 
 
“Travelers today require convenience, accessibility, control and visibility of their journeys from start to finish at 
an affordable price. By offering a single interface from which riders can plan and pay for journeys, new 
mobility partners such as Lyft are driving positive change in the way we move around cities,” said Brian 
Zanghi, Chief Executive Officer at Masabi. “Making public transit tickets available through Masabi’s Justride 
SDK in the Lyft app will help Denverites move seamlessly and safely around their city, and conveniently 
discover and access public transit services. We are delighted to have worked with RTD on yet another world-
first, and we’re confident cities will continue to look to Denver as an example of transit innovation.” 
      
To read a Lyft blog post about the project, click here. RTD previously collaborated with Lyft in 2018 for a 
“Ditch Your Car” effort, then in March 2019 to launch the company’s Transit feature in Denver. This feature 
shows customers nearby public transit routes, a walking overview and schedules within the Lyft app. App 
users are now able to identify nearby bus and rail connections in addition to Lyft vehicles and scooters. Lyft is 
using RTD’s publicly available transit data to provide schedule and real-time information about RTD’s transit 
services. 
 
ABOUT RTD 
The Regional Transportation District develops, operates and maintains a public transportation system that meets the transit needs of 
close to 3 million people within an eight-county service area in the Denver Metro region. RTD’s buses, rail lines, shuttles and additional 
services provide approximately 100 million annual passenger trips. For more information, visit rtd-denver.com, call 303-299-6000 and 
follow along on social media: www.facebook.com/RideRTD, @RideRTD on Twitter, @ridertd on Instagram and rideRTDco on YouTube. 
For the most current RTD news, visit the News Stop, at rtd-denver.com/news-stop. 
 
ABOUT LYFT 
Lyft was founded in 2012 by Logan Green and John Zimmer to improve people’s lives with the world’s best transportation, and is 
available to 95 percent of the United States population as well as select cities in Canada. As the world shifts away from car ownership, 
Lyft is at the forefront of this massive societal change. Lyft is committed to effecting positive change for our cities and making cities 
more livable for everyone through initiatives that bridge transportation gaps, and by promoting transportation equity through shared 
rides, bikeshare systems, electric scooters, and public transit partnerships. We are singularly driven by our mission: to improve people’s 
lives with the world’s best transportation.  
 
ABOUT MASABI 
Masabi is bringing Fare Payments-as-a-Service, a new and better way of delivering fare payments, to public transit authorities and 
operators of all sizes around the globe. This enables agencies to receive the latest fare payment innovations quickly, using a platform 
which is constantly updating and adding new features. Not only does this improve the journey experience for passengers, but it helps 
agencies keep up with the pace of technology change, while reducing the total cost of fare collection. With over 80 operators of all 
sizes across 11 countries signed up, Masabi’s Justride is the world’s leading fare payments platform. Masabi has offices in New York, 
Denver, London, and Cluj, and investors include Mastercard, Shell, and Keolis. For more information, visit www.masabi.com.      
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