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The Transit Equity Office ensures that RTD
complies with Title VI Civil Rights law. It also
seeks to push RTD beyond compliance and
integrate transit equity into all agency programs,
services, and activities. In this manner, RTD
better serves the people who rely on public
transportation the most while creating a
respectful, dignified, and welcoming transit
environment for all.

Discrimination-Free Transit

All RTD customers have the right to file a
complaint if they feel they have experienced
discrimination or been treated unfairly using
its services. RTD will investigate the complaint,
ensuring fair and impartial representation.

Equitable Distribution of Service

All customers deserve fair access to RTD
services. RTD evaluates service and fare changes
as well as operational practices to prevent
adverse impacts to minority and low-income
customers, driving equitable distribution and
access to services for all.

Language Accessibility

All people, regardless of their ability to speak,
read, or understand English, should be able
to benefit from RTD services and programs.
As a result, customers have the right to
language services, including translation

and interpretation, at no cost.

Public and Multicultural Participation

All community members have the right to
participate in RTD decision-making. The Transit
Equity Office promotes public participation by
building authentic relationships with historically
underrepresented customers, focusing on
communities of color and transit-reliant
customers (among other groups).

‘[ Scan the QR code or visit
: rtd-denver.com/TEO to
learn more.
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