
 

 
 

Operator Bulletin Board 
Purpose:   “To improve the communication between various departments such as Operations (Bus and LRT), Dispatch, TIC, Platte/ East Metro, 
Boulder, Contracted Operator Divisions, Special Services and Service Planning/ Scheduling.” 
 
How?  Go to www.rtd-denver.com/Operator/ Or typing this into Internet Address bar: http://www.websitetoolbox.com/mb/rtd_denver 

         

Click here to get to the Bulletin Board.  Instructions are 
just above it. 
 

   

http://www.rtd-denver.com/Operator/
http://www.websitetoolbox.com/mb/rtd_denver


 

The Password: bulletinboard 
(Lowercase, one word) 



Take it for a spin.  You can’t hurt anything.  Scroll around and click.  If you get lost, just hit back until you recognize where you are.  Or hit the red 

 in the top right corner. 
 

Reading is fun.  But eventually you will want to 
reply or post.  To do so you must register.   
To Register click here and you’ll get into the 
Registration page.



 

If you want a picture next to your 
name, use this to bring it in from 
a memory stick, CD, or the hard 
drive on your personal computer. 

Registration Page (Top) 

Your email address is used to 
receive replies to your postings 
or if you forget your password.  
• Need an email address? 
    www.hotmail.com,  
    www.yahoo.com, &  
    www.aol.com offer free email  
    addresses.  A Public library,  
    or a friend can help set up an  
    email address for free. 

Acceptable UserNames: 
• Any clean name that you can remember. 

Acceptable UserNames: 
• Salaried Employees – Your  
           First and Last name. 
• Hourly Employees – Any  
          clean name still available  
          that you can Remember. 
   Acceptable Names:   
          Donald Duck,  
          Alfredo knot,  
          Chattanooga Choo Choo,  
          Striker, Surely You Gest,  
          Beau Gest, Rut-Ro!,  
          RowYourBoat, BoatMan,  
          Bat Man, Your Name. 

When you post or reply to a 
message, this will appear on 
the bottom of your message.   

Optional Fields 



 

Registration Page (Bottom) 

Want better explanations?  
Click on these purple 
question marks. Turn on if you want people 

to know what you’ve looked 
at.  Most leave it off. 

Some members want to talk 
privately.  Check ‘yes’ to 
allow this. 

If you post or start a thread, 
you will likely want an email 
regarding other replies to that 
thread.  Change this to Enable 
and it will be done 
automatically. You must Submit your information if you want to be 

registered.   
 
You will be sent an email saying, “Did you really 
register, or was somebody else using your email 
address?”  You must reply to that email to be 
registered.  This confirmation is tedious, but essential. 



                                                                                                                                                                                       

After registering and Logging In, the screen will 
look different here. 



 

To Subscribe to this Forum, use this tool.  Later use same to unsubscribe, if need be. 

Create a new Topic/Thread if you wish. 
Click either if you want to go 
back to see all Forums. 

Pick a Forum and this is what you’ll see. 

Click on the subject if it interests you. 
How many people have viewed 
this Thread or replied. 

 

If you created this comment, you can edit it 
or delete it anytime you want. 

To Subscribe to this thread, use this tool. Did they fix the problem?  Let them know. 



 

Starting a Thread or Posting a Reply. 

New Threads need a subject.  
Using the abbreviation “Rte”, 
where needed, will make it easier 
for others to search.

Add an attachment if need be. Keep yourself looking 
smart by checking the 
spelling before posting. 

Type constructive comments 
here.  (You catch more flies 
with honey…)  Profanity 
prevents postings.   
Details good: Routes, day, 
direction, time, intersection, 
dates, frequency of problem, 
numbers, page, etc. 

Format to your heart’s content. 

Post when ready. 



Forum Contacts: 
 

Forum Sub-Forum Contact Division/Dept Contact 
e-mail/phone 

Detours   Operations/ Dispatch Mike Ames/ Tim Aguilar  
Rider Alerts   Operations/ Dispatch Mike Ames/ Tim Aguilar 
Feedback   Service Planning/Scheduling nataly.handlos@rtd-denver.com x2059 
Rail   Light Rail Operations lloyd.mack@rtd-denver.com x3420 
 Signals  Light Rail Operations bill.bell@rtd-denver.com x3440 
 Running Times Robert Rynerson Service Planning/ Scheduling robert.rynerson@rtd-denver.com, x2480 
 Connections to 

Buses 
North, East or West Team 
(Depends on service area) 
 

Service Planning/ Scheduling North: jeff.dunning@rtd-denver.com 
East: Jessie.carter@rtd-denver.com 
West: Robert.rynerson@rtd-denver.com 

 Overloads  Service Planning/ Scheduling North: jeff.dunning@rtd-denver.com 
East: Jessie.carter@rtd-denver.com 
West: Robert.rynerson@rtd-denver.com 

Printed 
Materials 

  Marketing cheryl.holmes@rtd-denver.com x2526 

Routes  North, East or West Team Service Planning/ Scheduling  
 Express   
  

Limited 
  

 Local 
 

  

 Mall Shuttle 
 

  

 Regional 
 

  

 skyRide 
 

  

 
 
North: jeff.dunning@rtd-denver.com x2455 
 
East: Jessie.carter@rtd-denver.com x2028 
 
West: robert.rynerson@rtd-denver.com 
x2480 

 call-n-Ride Brian Matthews Special Services 
 

brian.matthews@rtd-denver.com x 2155 

 access-a-Ride Larry Buter Special Services larry.buter@rtd-denver.com x2152 
 Special Events Tony Abeyda Special Services tony.abeyta@rtd-dnever.com x2153 
 Senior Ride Patricia Jaquez Special Services x3005 
 Saturday Shopper Patricia Jaquez Special Services 

x3005 
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Signage/ 
Stops/ 
Amenities 

 Lorraine Taylor Sign Shop lorraine.taylor@rtd-denver.com x6440 

Trailblazer     
 Turns North, East or West Team Service Planning/ Scheduling nataly.handlos@rtd-denver.com x2059 
 Diagrams/ Maps Nataly Handlos Service Planning/ Scheduling nataly.handlos@rtd-denver.com, x2059 
 Text Sections Greg Yates Operations greg.yates@rtd-denver.com x6558 
 Interlines Nataly Handlos Service Planning/ Scheduling nataly.handlos@rtd-denver.com, x2059 
Fares  Greg Yates Operations Greg.Yates@rtd-denver.com x6558 
Runboard 
Vote 
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