
Text2Book from Onward

The RTD Access-on-Demand (AoD) program has partnered with Onward to
introduce a next generation same-day service to AoD customers. Onward’s
Text2Book technology enables multiple levels of transportation for riders

such as Wheelchair Vans and Uber.

How to Use Text2Book

Scheduling transportation is now as easy as sending a text. 
Text ”BOOK” to (983) 223-7088 to get started 
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BOOK

Ready to book your ride? Click here:
https://stagomg-portal.joinonward.net
/b?t=dtcJMgrS7vc32cR9 to get started.

Text Message - SMS
Today 2:58PM

Text Message - SMS
Today 2:58PM

Equitable Transportation 
365 Days a Year

Rideshare 
Assisted Rideshare service for riders
preferring extra support - ADA accessible

Ride Type

Text “Book” to (983) 223-7088 Enter Your DOB Enter Ride Details
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Tap to Load Preview

BOOK

Ready to book your ride? Click here:
https://stagomg-portal.joinonward.net
/b?t=dtcJMgrS7vc32cR9 to get started.

Your ride is booked! You will be picked
up at 753 Wickham Hill Road, Apex, SC

27539 on Saturday July 14 at 7:50am
PDT. Click here to view ride details or

cancel

portal.onwardri.. >

Text Message - SMS
Today 2:58PM

Text Message - SMS
Today 2:58PM

Text Message - SMS
Today 2:58PM

Uber *Wheelchair Van

Alternative Booking Options

Language Support
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Receive Text ConfirmationChoose Pick Up Time Track Ride Status

Wheelchair Van
Specialized transport van with a wheelchair
ramp or lift for riders using wheelchairs or
scooters.

Rideshare 
Traditional rideshare - no assistance provided

Scheduled
Can be booked up to 2 hours ahead of ride
start time.

First Available
Request a ride immediately. Once
confirmed, the driver will have an additional
30 minutes to begin the trip. 

Ride Start

No Rider Assistance
No Mobility Device Support

In addition to text messages, riders may schedule transportation by
calling the RTD at (303)-244-1388.

Rider Assistance

Wheelchair or Scooter

Onward’s Ai chat agent Paige is available via Text2Book and the website
Paige supports over 100+ languages 365 days a year.

TWO TRANSPORT TYPES, ONE PLATFORM
*Based on customer’s Access-a-Ride profile 


	RTD Launch 1 Pagers (4) 1
	RTD Launch 1 Pagers (4) 2

