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ABOUT RTD 

The Regional Transportation District develops, operates and maintains a public transportation system that meets the transit needs of 
close to 3 million people within an eight-county service area in the Denver Metro region. For more information, visit rtd-denver.com, 
call 303-299-6000 and follow along on social media: www.facebook.com/RideRTD, @RideRTD on Twitter, @ridertd on Instagram and 

rideRTDco on YouTube. For the most current RTD news, visit the News Stop, at rtd-denver.com/news-stop. 
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<Your organization name> joins RTD to provide information about 

Proposed September 2024 Service Changes 

 

YOUR CITY (Month Day, 2024) — The Regional Transportation District (RTD)  is inviting customers to share 

feedback about a number of proposed service changes that, if approved, will be implemented in September. 

Customer feedback is an important step to ensure RTD’s services are responsive to community needs. The 

proposed changes are formulated to enhance reliability, improve on-time performance, address seasonal 

school adjustments and accommodate maintenance projects.  

 

Customers, community members and stakeholders are invited to attend an upcoming public meeting to learn more 

about the proposed changes, ask questions, and share their thoughts. Customers who would like language 

assistance during any of the above events are encouraged to contact the Transit Equity Office (303.299.2051 or 

language.services@rtd-denver.com) at least five business days in advance to request an interpreter.   

  

 

Tuesday, June 18 at noon  

Virtual public meeting (Teams)  

Join the meeting now  

Meeting ID: 223 758 414 776  

Passcode: Pn7MaH  

Dial in by phone +1 720-443-6193, 473332783#  
  

Tuesday, June 18 at 6 p.m.  

In-person public meeting  

La Alma Recreation Center  

1325 W. 11th Ave., Denver  

  
Thursday, June 20 at 5:30 p.m.  

In-person public meeting  

RTD Headquarters  

1660 Blake St, Denver  
  

Saturday, June 22 at 1 p.m.  

In-person public meeting  

Carla Madison Recreation Center  

2401 E. Colfax Ave., Denver  

  

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.rtd-denver.com%2F&data=02%7C01%7CTina.Jaquez%40RTD-Denver.com%7Cb0aded36b268410cd42a08d67721200e%7C051820892b8a4c82864baa265b61fa57%7C0%7C0%7C636827381497425835&sdata=SDkTiXOtr9O90Rt0IyjCLpuB2wbb7VdqNgPATEUU1p0%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2FRideRTD&data=02%7C01%7CTina.Jaquez%40RTD-Denver.com%7Cb0aded36b268410cd42a08d67721200e%7C051820892b8a4c82864baa265b61fa57%7C0%7C0%7C636827381497535927&sdata=xgQpmmd%2BdNX37%2B%2FauDC%2BLs32P8VWULYxCYfJ7hwPfWw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FRideRTD&data=02%7C01%7CTina.Jaquez%40RTD-Denver.com%7Cb0aded36b268410cd42a08d67721200e%7C051820892b8a4c82864baa265b61fa57%7C0%7C0%7C636827381497535927&sdata=1aG517oNoPE47UoV60r7HA4l3r3shTzVvBYS3PPAFvc%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fridertd%2F&data=02%7C01%7CTina.Jaquez%40RTD-Denver.com%7Cb0aded36b268410cd42a08d67721200e%7C051820892b8a4c82864baa265b61fa57%7C0%7C0%7C636827381497545935&sdata=qnP6y8w8rdEPqsxpsUlthK4l7K1wLblsjzjb6w67jlU%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fuser%2FrideRTDco&data=02%7C01%7CTina.Jaquez%40RTD-Denver.com%7Cb0aded36b268410cd42a08d67721200e%7C051820892b8a4c82864baa265b61fa57%7C0%7C0%7C636827381497555944&sdata=8rQZx5xKZpldjdUK3wHors6DIYc36TVyU63iWfirYUs%3D&reserved=0
https://www.rtd-denver.com/news-stop
https://www.rtd-denver.com/
http://www.rtd-denver.com/service-alerts/service-changes
https://www.rtd-denver.com/service-alerts/service-changes
mailto:language.services@rtd-denver.com
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NTYwMjhkY2YtZmQ0NS00ZWE1LTljNjYtZGIwOTk5Y2I1MmY3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252205182089-2b8a-4c82-864b-aa265b61fa57%2522%252c%2522Oid%2522%253a%25226f1c9e16-1104-4df3-8ba6-f4b8c1a8763b%2522%257d&data=05%7C02%7CMadelyn.Vagle%40rtd-denver.com%7C350fd5a293fa4700277008dc8987efa9%7C051820892b8a4c82864baa265b61fa57%7C0%7C0%7C638536464166625777%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UMXzfqvggp4%2BApRWE0KlzlKODbIEY5C6Rb%2BRONuL8Nc%3D&reserved=0
tel:+17204436193,,473332783
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Monday, June 24 at 5:30-7 p.m.  

Virtual drop-in meeting on Zoom  

https://us02web.zoom.us/meeting/register/tZ0pd-urqTkjGd3INksgz4NDjKZFwdGfpPRT  

  

Tuesday, June 25 at 5:30 p.m.  

In-person public meeting   

Englewood Public Library, Anderson Room  

1000 Englewood Pkwy., Englewood  

 

In addition to attending a public meeting, RTD is offering four additional ways for individuals to provide feedback 

about the proposed service changes through Friday, June 28, 2024: 

• Complete an online feedback survey  
• Send an email to service.change@rtd-denver.com 
• Call Customer Care at 303.299.6000  

• Provide comment at one of RTD’s public meetings or an RTD Board Meeting  

 

Some of the more impactful proposed service changes are: 

 

Route/Line To/From Category Proposed change Reason 

Route 0 / 0B Broadway / South 
Broadway 

Schedule 
Timing and 
Route 
Adjustment 

Divide Route 0 into 
two separate routes 
(Route 0: Broadway 
and Route 0B: 

South Broadway) 

In support of the 
System Optimization 
Plan, separate 
Route 0 into two 

patterns: 0 and 0B 

Route 0L 

 

South Broadway 
Limited 

Service 
Reduction 

 
 

Discontinue all-day 
service, restore 
peak-only service 

 

 

Completion of 
planned rail 
maintenance 
projects 

Free 
MetroRide 

 

Downtown Service 
Reduction 

Discontinue service 
with the return of 5-
minute frequencies 

on Free MallRide 

Completion of 
planned rail 
maintenance 

projects 

D Line 18th•California to 
Littleton•Mineral 

Route 
Adjustment 

Discontinue detour 
to Denver Union 
Station 

Completion of 
planned rail 
maintenance 
projects 

E Line Denver Union 

Station to 
RidgeGate Parkway 

Service 

Increase 

Restore 15-minute 

frequency 

Completion of 

planned rail 
maintenance 
projects 

H Line 18th•California to 
Florida 

Service 
Increase and 

Restore 15-minute 
frequency and 

Completion of 
planned rail 

https://us02web.zoom.us/meeting/register/tZ0pd-urqTkjGd3INksgz4NDjKZFwdGfpPRT
https://www.rtd-denver.com/service-alerts/service-changes
https://rtd.iqm2.com/Citizens/Default.aspx
https://www.rtd-denver.com/service-alerts/service-changes
https://www.rtd-denver.com/service-alerts/service-changes


 

rtd-denver.com 

Route 
Adjustment 

discontinue detour 
to Denver Union 
Station 

maintenance 
projects 

L Line 30th•Downing to 
16th•Stout 

Service 
Increase 

Reinstate service Completion of 
planned rail 
maintenance 
projects 

 

(Your organization name and website) is partnering with RTD to encourage community members to visit the 

RTD website for information and sign up for Service Alerts. Customers are also encouraged to use the Next 

Ride web app to plan trips and see bus and train locations in real time. For additional route and schedule 

information, RTD Customer Care agents are available 6 a.m. to 8 p.m. on weekdays, and 9 a.m. to 6 p.m. on 

Saturdays, Sundays and holidays by calling 303.299.6000. (Insert any resources your organization might 

offer)  

Customers can learn more about the service change process by watching this video. 
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