
Simplified Onward FAQs
What is Onward?
Onward helps you get safe, easy rides with RTD. They offer all vehicle types, including Wheelchair Accessible Vehicles (WAV) for WAV-eligible customers.
How do I book a ride?
Text “Book” to 983-223-7088 and follow the messages or call 303-244-1388.
What number will text messages come from?
Most texts come from 983-223-7088.
How do I pay?
Add a card the first time you book.
How do I add a payment card?
Add it during your first booking or call 1-800-700-4797.
What if my card doesn’t work?
Add a new card to keep booking rides.
Where can I travel?
Trips must start and end in the RTD district boundary.
How early can I book?
Up to 2 hours before your ride.
How do I check my ride status?
Click the link in your text or call 303-244-1388.
When will I get messages?
You get a confirmation and maybe a reminder.
How do I cancel?
Click the link in your text or call 303-244-1388.
Can I bring guests?
Yes, limits depend on ride type: 2 guests allowed for ambulatory rides; 1 guest allowed for WAV rides.
Is there a cancellation or no-show fee?
Yes, $4.50 
How do I join RTD AoD?
You must be an Access-a-Ride customer with active certification to enroll in AoD. 
Can I make extra stops?
No, only one stop.
How many rides can I take?
Up to 60 each month across all providers, not per provider. Customer is responsible for tracking their trip count.
Can someone book for me?
Yes, but you must be in the vehicle and use your the phone number from your Access-on-Demand enrollment form to book.
Wheelchair info needed?
Share height, weight, and mobility device type.
Do vans provide oxygen power?
No, they do not provide power.
No-shows or fraud?
Five no-shows in 30 days may mean suspension.
Can minors ride alone?
No, riders must be 18 or older.
Can a caregiver get updates?
Yes, call Onward to set this up.
Bag limits?
Up to 6 bags, total 40 lbs.
How do I get my receipt?
Click your text link or check email. Can be provided by phone at 303-244-1388.
How do I know my vehicle?
Your text link shows your car or van info.
Does Onward have chat?
Yes, Paige is available 24/7.
Languages supported?
100+ languages available.
How do I call Onward?
Call 303-244-1388
